
 

 

M E M O R A N D U M 

 

DATE:     March 16, 2021 

TO:         ALL RESIDENTS 

FROM:    Carol Delancey, Executive Director 

RE:         RESIDENTIAL LIVING VISITATION POLICIES 

 

I can certainly imagine how excited many residents are to once again have the option of entertaining friends and 

family members inside your home beginning Wednesday, March 24th. Although visitation restrictions have been 

eased for Independent Living residents, it is still vitally important that we all maintain safety protocols in order to 

mitigate the risk of bringing cases of COVID-19 into our community. 

As March 24th approaches, I am asking you to review the procedures that will be in place regarding external 

visitors and encourage you to share this information with your family and friends. Abiding by these guidelines will 

help ensure that residents, staff members and visitors remain healthy. These guidelines include: 

 

• Visitors must go through the screening process in the Main Lobby prior to entering the campus. 

This process includes answering screening questions related to COVID exposure and a 

temperature check. Visitors will be issued a badge that must be worn while on site. 

• Visitors must wear a mask (covering their mouth and nose) for the entire time they are in the 

building and/or on the campus grounds. The appropriate mask will be issued during the 

screening process. 

• Once screened, visitors may then drive to the building entrance closest to the resident’s 

apartment. Resident’s must meet their visitors at the entrance to their building. 

• Visitors must be escorted by a Resident at all times.  

• Visitation is limited to your apartment or campus grounds only. Visitors are not permitted to 

linger in the common areas of the community. 

• Visitors are not permitted in the dining area. 

• Residents are restricted to four (4) visitors at one time. You must receive permission in advance 

from the Executive Director for more than four visitors. 

 

I’m confident that the patience and support shown over the past year will continue as we slowly step forward into 

less restrictive phasing. As always, please contact me with any questions that arise.  

Thank you for your cooperation as these new guidelines take effect. 

 

 


