
 

 

 

 

 

 

August 5, 2021 

Dear Resident and/or Responsible Parties, 

In our continued efforts to keep residents and families apprised of COVID-19 positive cases on our campus, this letter is 
to inform you that on Wednesday, August 4, 2021, we received notice that one (1) staff member working in our Personal 
Care Center has tested positive for COVID-19. The individual last worked in our community on Tuesday, August 3, 2021, 
and is currently at home in self-quarantine. The Pennsylvania and Bucks County Departments of Health have been 
notified as required by current guidelines and we have conducted a thorough review of all persons that may have been 
in contact with the affected individual. Those that were in direct contact with this person have been notified and have or 
will receive testing. We are providing this notice as a commitment to our organization’s transparency and in accordance 
with the new reporting guidelines established by the Centers for Medicare and Medicaid Services, indicating 
communication of new COVID-19 positive cases by 5:00 pm on the next calendar day following confirmation of a positive 
test result. 

Because of this new positive exposure in our Personal Care Center, all indoor visitations will be suspended 
until Wednesday, August 18, 2021. 

This latest information brings the cumulative total of current positive cases on our campus to one (1). Since the onset of 
the COVID-19 pandemic we have reported a cumulative total of seventy-seven (79) positive cases. It is important to note 
that our testing efforts for residents and staff have produced more than seven thousand (7,000) negative results. 

While notifications regarding additional cases of COVID-19 can be unsettling, be assured that our rigorous precautionary 
measures to protect our residents and staff members to mitigate the spread of COVID-19 in our community continue.  

Our website www.communityatrockhill.org and toll-free number 855-912-0954 are excellent resources for up-to-date 
guidance on all COVID-19 testing activity and notices within our community. We encourage you to share these resources 
with your family members as well. 

I appreciate that your continued support and patience as we continue to navigate through the pandemic.  

Sincerely, 

 

Carol DeLancey, Executive Director 

http://www.communityatrockhill.org

