
 

 

 

 

 

 

December 9, 2020 

Dear Resident and Responsible Parties, 

In our continued efforts to keep residents and families apprised of COVID-19 positive cases on our campus, I am 
sorry to inform you that we have received notice on Wednesday, December 9, 2020 that a resident in Personal 
Care has tested positive for COVID-19. The affected resident is currently in quarantine and strict droplet 
precautions are being followed in accordance with PA Department of Health and CDC guidelines. The Centers for 
Medicare and Medicaid Services (CMS) as well as the Pennsylvania and Bucks County Departments of Health have 
been notified as required by current guidelines and we have conducted a thorough review of all individuals that 
may have been in contact with the affected individual. Residents or staff members that were in direct contact 
have been notified and have or will receive testing. We are providing this notice as a commitment to our 
organization’s transparency and in accordance with the new reporting guidelines established by the Centers for 
Medicare and Medicaid Services, indicating communication of new COVID-19 positive cases by 5:00 pm on the 
next calendar day following confirmation of a positive test result. 

All residents in our health care settings will receive regular testing and will be closely monitored for signs and 
symptoms of COVID-19, with additional focus on lung function, sore throat and new body aches/pains. Staff 
members that were in recent contact with these individuals have been advised to monitor for signs and 
symptoms. Additionally, all staff members working in our health care settings are receiving twice weekly COVID-
19 testing. 

This new information brings the cumulative total of current positive cases on our campus to four (4). Since the 
onset of the COVID-19 pandemic we have reported a cumulative total of twenty-one (21) positive cases. It is 
important to note that our testing efforts for residents and staff have produced more than eleven hundred 
(1,100) negative results.  

We understand that notifications regarding additional cases of COVID-19 can be unsettling. Please be assured that 
we remain diligent in taking every precaution possible to mitigate the spread of COVID-19 within our Community. 

Our website www.communityatrockhill.org and toll-free number 855-912-0954 are excellent resources for up-to-
date guidance on all COVID-19 testing activity and notices within our community. We encourage you to share 
these resources with your family members as well. 

These have been difficult months for all of us and we are thankful for your continued support and patience. 

 

Sincerely, 

 

Carol DeLancey, Executive Director 

https://word-edit.officeapps.live.com/we/www.communityatrockhill.org

