
December 1, 2020 

Dear Resident and Responsible Parties, 

We have received notice on December 1, 2020 that two employees have tested positive for COVID-19. One 
individual last worked in our Community on Tuesday, November 24, 2020 and the other on Sunday, November 29, 
2020. The Centers for Medicare and Medicaid Services (CMS) as well as the Pennsylvania and Bucks County 
Departments of Health have been notified as required by current guidelines and we have conducted a thorough 
review of all individuals that may have been in contact with the affected employees. Residents or staff members 
that were in direct contact have been notified and have or will receive testing. We are providing this notice as a 
commitment to our organization’s transparency and in accordance with the new reporting guidelines established 
by the Centers for Medicare and Medicaid Services, indicating communication of new COVID-19 positive cases by 
5:00 pm on the next calendar day following confirmation of a positive test result. 

Staff members that were in recent contact with this employee have been advised to monitor for signs and 
symptoms in the coming days. This new information brings the cumulative total of current positive cases on our 
campus to five (5).  Since the onset of the COVID-19 pandemic we have reported a total of seventeen (17) cases – 
five (5) residents and thirteen (13) staff members. It is important to note that our testing efforts for residents and 
staff have produced more than eight hundred fifty (850) negative test results for our campus. 

We understand that notifications regarding additional cases of COVID-19 can be unsettling. Please be assured that 
we remain diligent in taking every precaution possible to mitigate the spread of COVID-19 within our Community. 
These include a rigid screening process for our staff, including temperature checks before and at the end of each 
shift and universal masking for all staff and visiting vendors to our campus; screening of all Personal Care and 
Health Care Center residents before each shift with additional focus on lung function, sore throat and new body 
aches/pains. We will continue to use testing to help detect asymptomatic carriers of the virus. Additionally, since 
the start of the pandemic, our housekeeping department has turned their focus to increased surface cleaning and 
disinfecting throughout the campus on an ongoing basis.  

Our website www.communityatrockhill.org and toll-free number 855-912-0954 are excellent resources for up-to-
date guidance on all COVID-19 testing activity and notices within our community. We encourage you to share 
these resources with your family members as well.  

Thank you for your continued support and patience in these challenging times. 

Sincerely, 

Carol DeLancey, Executive Director 

http://www.communityatrockhill.org

